
CORRECTION Open Access

Correction to: Diabetes-related information-
seeking behaviour: a systematic review
Silke Kuske1*†, Tim Schiereck1†, Sandra Grobosch1, Andrea Paduch1, Sigrid Droste1ˆ, Sarah Halbach2

and Andrea Icks1,3,4

Correction
During the production process for this article [1] some
errors were introduced into Table 2. The correct
version of Table 2 can be found below; the original
article [1] has also been updated with the correct
version of Table 2. BMC apologises to the authors and
to readers for this error.

Author details
1Institute for Health Services Research and Health Economics, Centre for
Health and Society, Faculty of Medicine, Heinrich Heine University
Düsseldorf, Moorenstraße 5, 40225 Düsseldorf, Germany. 2Department for
Psychosomatic Medicine and Psychotherapy, Center for Health Communication
and Health Services Research (CHSR), University Hospital Bonn,
Sigmund-Freud-Str. 25, 53127 Bonn, Germany. 3Institute for Health Services
Research and Health Economics, German Diabetes Center, Düsseldorf, Germany.
4German Center for Diabetes Research, Neuherberg, Germany.

Received: 20 November 2017 Accepted: 27 November 2017

Reference
1. Kuske S, et al. Diabetes-related information-seeking behaviour: a systematic

review. Syst Rev. 2017;6:212. doi:10.1186/s13643-017-0602-8.

* Correspondence: silke.kuske@ddz.uni-duesseldorf.de
†Equal contributors
ˆDeceased
1Institute for Health Services Research and Health Economics, Centre for
Health and Society, Faculty of Medicine, Heinrich Heine University
Düsseldorf, Moorenstraße 5, 40225 Düsseldorf, Germany
Full list of author information is available at the end of the article

© The Author(s). 2017 Open Access This article is distributed under the terms of the Creative Commons Attribution 4.0
International License (http://creativecommons.org/licenses/by/4.0/), which permits unrestricted use, distribution, and
reproduction in any medium, provided you give appropriate credit to the original author(s) and the source, provide a link to
the Creative Commons license, and indicate if changes were made. The Creative Commons Public Domain Dedication waiver
(http://creativecommons.org/publicdomain/zero/1.0/) applies to the data made available in this article, unless otherwise stated.

Kuske et al. Systematic Reviews  (2017) 6:241 
DOI 10.1186/s13643-017-0646-9

http://crossmark.crossref.org/dialog/?doi=10.1186/s13643-017-0646-9&domain=pdf
http://dx.doi.org/10.1186/s13643-017-0602-8
mailto:silke.kuske@ddz.uni-duesseldorf.de
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/publicdomain/zero/1.0/


Ta
b
le

2
O
ve
rv
ie
w

of
th
e
id
en

tif
ie
d
st
ud

ie
s

A
ut
ho

r/
Ye
ar

D
es
ig
n/

M
et
ho

d
Re
cr
ui
tm

en
t

se
tt
in
g

Sa
m
pl
e

si
ze

Po
pu

la
tio

n
St
ud

y
fo
cu
s

Fi
nd

in
gs

C
rit
ic
al

ap
pr
ai
sa
l

N
um

be
r
of

cr
ite
ria
*

A
ge

Se
x

Ty
pe

of
D
M
**

(a
nd

du
ra
tio

n)
Re
gi
on

Q
ua
nt
ita
tiv
e
st
ud

ie
s

En
w
al
d
et

al
.

20
12

[2
2]

C
ro
ss
-s
ec
tio

na
l

st
ud

y
(q
ue
st
io
nn

ai
re

w
ith

in
an

ex
pe

rim
en

ta
l

st
ud

y)

Re
gi
st
er

of
th
e

U
ni
ve
rs
ity

of
O
ul
u,
m
ed

ic
al

re
co
rd
s
of

he
al
th

ce
nt
re
s

n=
72

M
ai
nl
y
>
60

f, m
Ri
sk

of
T2
D

(d
ef
in
ed

as
pr
e-
di
ab
et
es
)

Fi
nl
an
d

Re
la
tio

n
be

tw
ee
n

ph
ys
io
lo
gi
ca
l

m
ea
su
re
m
en

ts
(B
M
I,
fit
ne

ss
le
ve
l)

an
d
in
fo
rm

at
io
n

ne
ed

s
an
d

in
fo
rm

at
io
n

be
ha
vi
ou

r

BM
Ia
nd

fit
ne

ss
le
ve
lo

f
pr
e-
di
ab
et
ic

pa
tie
nt
s
ar
e

as
so
ci
at
ed

w
ith

in
fo
rm

at
io
n-
se
ek
in
g

be
ha
vi
ou

r

+
2p

p,
8p

,0
m
,

0N
R,
9N

A

G
im

én
ez
-

Pé
re
z
et

al
.

20
15

[3
8]

C
ro
ss
-s
ec
tio

na
l

st
ud

y
(q
ue
st
io
nn

ai
re
)

En
do

cr
in
ol
og

y
un

it
of

a
un

iv
er
si
ty

ho
sp
ita
l

n=
28
9

A
ve
ra
ge

43
f, m

T1
D
fo
r
at

le
as
t
1
ye
ar

Sp
ai
n

H
ea
lth

-r
el
at
ed

us
e

of
In
te
rn
et

te
ch
no

lo
gi
es

U
se

of
ne

w
In
te
rn
et

te
ch
no

lo
gi
es

am
on

g
pa
tie
nt
s
w
ith

T1
D
is

lo
w
,e
-m

ai
lp

re
fe
rr
ed

ch
an
ne

lo
f
co
m
m
un

ic
at
io
n

w
ith

H
C
P

+
2p

p,
8p

,0
m
,

0N
R,
9N

A

H
ym

an
et

al
.

20
12

[1
0]

C
ro
ss
-s
ec
tio

na
l

st
ud

y
(q
ue
st
io
nn

ai
re
)

Po
st
er
,c
om

m
un

ity
he

al
th

ce
nt
re
,D

M
ed

uc
at
io
n
ce
nt
re
,

sp
ec
ia
liz
ed

cl
in
ic
,

C
an
ad
ia
n
D
ia
be

te
s

A
ss
oc
ia
tio

n

n=
18
4

A
ve
ra
ge

:
Im

m
ig
ra
nt
s

51
,2
,

C
an
a-
di
an
-b
or
n

52
,3

f, m
Se
lf-
re
po

rt
ed

T2
D

C
an
ad
a

(T
or
on

to
)

Se
lf-
m
an
ag
em

en
t,

he
al
th

se
rv
ic
e
us
e

an
d
in
fo
rm

at
io
n-

se
ek
in
g
be

ha
vi
ou

r
of

re
ce
nt

im
m
ig
ra
nt
s

an
d
C
an
ad
ia
n-
bo

rn

D
iff
er
en

ce
s
in

pe
rfo

rm
in
g

se
lf-
m
an
ag
em

en
t
(re

gu
la
r

bl
oo

d
gl
uc
os
e
an
d
fo
ot

ch
ec
ks
)
an
d
pe

rc
ep

tio
n
of

he
al
th

se
rv
ic
e
be

tw
ee
n

im
m
ig
ra
nt
s
an
d

C
an
ad
ia
n-
bo

rn

+
3p

p,
6p

,0
m
,

1N
R,
9N

A

Ja
m
al
et

al
.

20
15

[3
6]

C
ro
ss
-s
ec
tio

na
l

st
ud

y
(q
ue
st
io
nn

ai
re
)

U
ni
ve
rs
ity

M
ed

ic
al

C
ity

(t
ea
ch
in
g

ho
sp
ita
ls
)

n=
34
4

A
du

lts
(>
16

ye
ar
s
ol
d)

f, m
T2
D

Sa
ud

iA
ra
bi
a

(R
iy
ad
h)

O
nl
in
e
he

al
th

in
fo
rm

at
io
n-
se
ek
in
g

be
ha
vi
ou

r
of

pe
op

le
w
ith

T2
D

Ph
ys
ic
ia
ns

an
d
te
le
vi
si
on

pr
ef
er
re
d
so
ur
ce
s

+
3p

p,
5p

,0
m
,

2N
R,
9N

A

Ka
la
nt
zi
et

al
.

20
15

[5
]

C
ro
ss
-s
ec
tio

na
l

st
ud

y
(q
ue
st
io
nn

ai
re
)

O
ut
pa
tie
nt

cl
in
ic

n=
20
3

A
du

lts
(>
18

ye
ar
s
ol
d)

f, m
T1
D
,T
2D

G
re
ec
e

(A
th
en

s)
In
fo
rm

at
io
n-
se
ek
in
g

be
ha
vi
ou

r
of

pe
op

le
w
ith

D
M
,i
nf
or
m
at
io
n

ne
ed

s,
In
te
rn
et

us
e,

ob
st
ac
le
s
to

in
fo
rm

at
io
n
se
ek
in
g

D
ie
t
an
d
co
m
pl
ic
at
io
n
ar
e

m
os
t
im

po
rt
an
t
ne

ed
s;
th
e

ph
ys
ic
ia
n
is
a
pr
ef
er
re
d

so
ur
ce
;I
nt
er
ne

t
is
no

t
th
at

im
po

rt
an
t;
m
os
t
fre

qu
en

tly
ba
rr
ie
rs
m
en

tio
ne

d
ar
e
co
st
s

an
d
la
ck

of
tim

e

+
2p

p,
7p

,1
m
,

0N
R
9N

A
,

Lu
ie
t
al
.

20
14

[4
1]

Ba
se
lin
e
ph

as
e

of
a
lo
ng

itu
di
na
l

st
ud

y
(q
ue
st
io
nn

ai
re
)

A
us
tr
al
ia
n

go
ve
rn
m
en

t
in
iti
at
iv
e

n=
36
52

56
-7
0

f, m
T2
D

A
us
tr
al
ia

(Q
ue
en

sl
an
d)

C
or
re
la
tio

n
be

tw
ee
n

he
al
th

an
d
so
ci
al

ch
ar
ac
te
ris
tic
s
an
d

In
te
rn
et

us
e

In
te
rn
et

us
e
as
so
ci
at
ed

w
ith

ag
e,
so
ci
oe

co
no

m
ic

ch
ar
ac
te
ris
tic
s,
du

ra
tio

n,
po

or
m
et
ab
ol
ic
co
nt
ro
la
nd

co
m
or
bi
di
tie
s

+
4p

p,
6p

,0
m
,

0N
R,
9N

A

N
or
df
el
dt

et
al
.

20
05

[2
3]

C
ro
ss
-s
ec
tio

na
l

st
ud

y
(q
ue
st
io
nn

ai
re
)

Pa
ed

ia
tr
ic
cl
in
ic
s

n=
90

5-
20

f, m
T1
D
fo
r
at

le
as
t
1,
5
ye
ar
s

Sw
ed

en
In
te
rn
et

he
al
th

in
fo
rm

at
io
n
se
ek
in
g

be
ha
vi
ou

r
of

ch
ild
re
n

an
d
ad
ol
es
ce
nt
s
w
ith

T1
D
,m

ot
iv
at
io
n,

sa
tis
fa
ct
io
n

M
an
y
us
e
in
te
rn
et

fo
r
he

al
th

in
fo
rm

at
io
n
se
ek
in
g
an
d

sh
ar
e
it
w
ith

ot
he

rs
.

‘S
ea
rc
he

rs
’w

ith
sh
or
te
r

du
ra
tio

n.
N
ee
d
fo
r
m
or
e
an
d

be
tt
er

In
te
rn
et

in
fo
rm

at
io
n

+
4p

p,
4p

,0
m
,

2N
R,
9N

A

Ro
be

rt
so
n
et

al
.

20
05

[2
4]

C
ro
ss
-s
ec
tio

na
l

st
ud

y
(q
ue
st
io
n-

na
ire
)

D
ia
be

te
s
ce
nt
re
s

n=
70

16
-7
9

f, m
T1
D
,T
2D

U
ni
te
d
Ki
ng

do
m

(G
la
sg
ow

)
In
fo
rm

at
io
n
so
ur
ce

of
pe

op
le
w
ith

D
M
,s
at
is
fa
ct
io
n

Ve
rb
al
in
fo
rm

at
io
n
fro

m
he

al
th
ca
re

pr
of
es
si
on

al
is
pr
ef
er
re
d,

In
te
rn
et

us
e

co
nn

ec
te
d
w
ith

ag
e
an
d

ed
uc
at
io
na
ll
ev
el

+
/-

0p
p,

6p
,3
m
,

1N
R,
9N

A

Kuske et al. Systematic Reviews  (2017) 6:241 Page 2 of 5



Ta
b
le

2
O
ve
rv
ie
w

of
th
e
id
en

tif
ie
d
st
ud

ie
s
(C
on

tin
ue
d)

A
ut
ho

r/
Ye
ar

D
es
ig
n/

M
et
ho

d
Re
cr
ui
tm

en
t

se
tt
in
g

Sa
m
pl
e

si
ze

Po
pu

la
tio

n
St
ud

y
fo
cu
s

Fi
nd

in
gs

C
rit
ic
al

ap
pr
ai
sa
l

N
um

be
r
of

cr
ite
ria
*

A
ge

Se
x

Ty
pe

of
D
M
**

(a
nd

du
ra
tio

n)
Re
gi
on

Sa
ya
kh
ot

an
d

C
ar
ol
an
-O
la
h

20
16

[4
2]

C
ro
ss
-s
ec
tio

na
l

st
ud

y
(q
ue
st
io
nn

ai
re
)

D
ia
be

te
s
cl
in
ic

n=
11
6

18
-4
3

f
G
D
M

A
us
tr
al
ia

(V
ic
to
ria
)

In
fo
rm

at
io
n
so
ur
ce
s

an
d
sa
tis
fa
ct
io
n
of

w
om

en
w
ith

G
D
M

H
C
P,
di
ab
et
es

gr
ou

ps
an
d

In
te
rn
et

pr
ef
er
re
d
so
ur
ce
s;

co
rr
el
at
io
n
be

tw
ee
n
ag
e

an
d
pl
ac
e
of

bi
rt
h
an
d

In
te
rn
et

us
e;
m
os
tly

sa
tis
fie
d
w
ith

pr
oc
es
s

of
di
ag
no

si
s

+
2p

p,
8p

,0
m
,

0N
R,
9N

A

Sh
aw

an
d
Jo
hn

so
n

20
11

[2
5]

C
ro
ss
-s
ec
tio

na
l

st
ud

y
(q
ue
st
io
nn

ai
re
)

Fl
ye
rs
in

pr
im

ar
y

ca
re

cl
in
ic
s
an
d

lib
ra
rie
s

n=
57

A
du

lts
(>
21

ye
ar
s)

f, m
T2
D

U
SA

(S
ub

-u
rb
an
,

ru
ra
ls
ou

th
-

ea
st
er
n)

O
nl
in
e
he

al
th

in
fo
rm

at
io
n
se
ek
in
g

be
ha
vi
ou

r
of

pe
op

le
w
ith

D
M

M
aj
or
ity

us
e
In
te
rn
et

fo
r

he
al
th

in
fo
rm

at
io
n

se
ek
in
g;

m
an
y
us
e
so
ci
al

ne
tw

or
ks

lik
e
Fa
ce
bo

ok
or

M
yS
pa
ce

an
d
di
sc
us
s

in
ch
at
s

-
0p

p,
6p

,4
m
,

0N
R
9N

A

Ya
m
am

ot
o
et

al
.

20
11

[2
6]

C
ro
ss
-s
ec
tio

na
l

st
ud

y
(q
ue
st
io
nn

ai
re
)

D
ia
be

te
s
cl
in
ic
s

n=
13
7

20
-7
5

N
R

T1
D
fo
r
at

le
as
t

6
m
on

th
s

Ja
pa
n

In
fo
rm

at
io
n
ab
ou

t
is
le
t
tr
an
sp
la
nt
at
io
n

in
pe

op
le
w
ith

T1
D
,

as
so
ci
at
ed

fa
ct
or
s,

so
ur
ce
s

M
ai
n
so
ur
ce
s
ar
e
m
ag
az
in
es

an
d
br
oa
dc
as
t
m
ed

ia
;

ph
ys
ic
ia
ns

ar
e
a
pr
ef
er
re
d

so
ur
ce

of
in
fo
rm

at
io
n,

bu
t

m
os
tly

th
ey

do
no

t
ha
ve

su
ffi
ci
en

t
in
fo
rm

at
io
n
ab
ou

t
is
le
t
tr
an
sp
la
nt
at
io
n

+
4p

p,
5p

,1
m
,

0N
R,
9N

A

Za
re
-F
ar
as
hb

an
di

et
al
20
16

C
ro
ss
-s
ec
tio

na
l

st
ud

y
(q
ue
st
io
nn

ai
re
)

Te
n
he

al
th

ce
nt
re
s

un
de

r
th
e
su
pe

r-
vi
si
on

of
th
e
D
ep

ut
y
of

H
ea
lth

of
Is
fa
ha
n

Pr
ov
in
ce

n=
36
2

20
-8
2

f,m
Ri
sk

of
T2
D

(d
ef
in
ed

as
pr
e-

di
ab
et
es
),
G
D
M
,

T2
D
M

Ira
n
(Is
fa
ha
n)

Ef
fe
ct

of
co
nt
ex
tu
al

fa
ct
or
s
on

th
e
he

al
th

in
fo
rm

at
io
n–

se
ek
in
g

be
ha
vi
ou

r
of

pe
op

le
w
ith

di
ab
et
es

A
n
as
so
ci
at
io
n
be

tw
ee
n

th
e
tim

e
pa
ss
ed

si
nc
e

di
ag
no

si
s
an
d
in
fo
rm

at
io
n-

se
ek
in
g
be

ha
vi
ou

r.

+
0p

p,
8p

,0
m
,

2N
R,
9N

A

Q
ua
lit
at
iv
e
st
ud

ie
s

C
on

no
lly

an
d

C
ro
sb
y
20
14

[2
7]

Fo
cu
s
gr
ou

p
Q
ua
lif
ie
d
he

al
th

ce
nt
re

n=
25

A
ve
ra
ge

54
f, m

N
ot

de
fin
ed

H
aw

ai
i

E-
he

al
th

lit
er
ac
y
of

in
di
vi
du

al
s
fro

m
a

m
ed

ic
al
ly
un

de
rs
er
ve
d

ar
ea

in
H
aw

ai
i

Lo
w

e-
he

al
th

lit
er
ac
y
le
ve
l,

of
te
n
ac
ce
ss

to
In
te
rn
et

w
ith

ou
t
us
e
fo
r
he

al
th

in
fo
rm

at
io
n
se
ek
in
g,

of
te
n

ab
ili
ty

to
ha
nd

le
w
he

n
in
fo
rm

at
io
n
m
is
si
ng

+
8/
14

Fe
rg
ie
et

al
.

20
15

[3
7]

In
te
rv
ie
w

O
nl
in
e,
or
ga
ni
za
tio

ns
fo
r
yo
un

g
ad
ul
ts
,

ot
he

r
pa
rt
ic
ip
an
ts

n=
20

T2
D
M

n=
40

pe
op

le
w
ith

co
m
m
on

m
en

ta
lh

ea
lth

di
so
rd
er
s

18
-3
0

f, m
N
ot

de
fin
ed

U
ni
te
d
Ki
ng

do
m

(G
la
sg
ow

)
O
nl
in
e
in
fo
rm

at
io
n

se
ek
in
g
be

ha
vi
ou

r
of

yo
un

g
pe

op
le

w
ith

D
M

or
co
m
m
on

m
en

ta
lh

ea
lth

di
so
rd
er
s

In
te
rn
et

pr
ef
er
re
d
so
ur
ce

of
in
fo
rm

at
io
n
fo
r
m
an
y

pa
rt
ic
ip
an
ts
;d

iff
er
en

ce
s

be
tw

ee
n
pr
of
es
si
on

al
ly

pr
od

uc
ed

an
d
so
ci
al

m
ed

ia
si
te
s

+
12
/1
4

Ki
lg
ou

r
et

al
.

20
15

[3
9]

In
te
rv
ie
w

Te
rt
ia
ry

re
fe
rr
al

ho
sp
ita
l

n=
13

29
-4
1

f
G
D
M

A
us
tr
al
ia

(Q
ue
en

sl
an
d)

Po
st
na
ta
lf
ol
lo
w
-u
p

an
d
co
m
m
un

ic
at
io
n

ex
pe

rie
nc
es

of
w
om

en
w
ith

G
D
M

N
ee
d
fo
r
ac
cu
ra
te

in
fo
rm

at
io
n
an
d

po
ss
ib
ili
ty

to
di
sc
us
s

in
fo
rm

at
io
n
w
ith

H
C
P

+
+

13
/1
4

Lo
ng

o
et

al
.2
01
0

[9
]

Fo
cu
s
gr
ou

p
(5
-

8
pa
rt
i-c
ip
an
ts

ea
ch

se
ss
io
n)

C
lin
ic

n=
46

48
-7
7

f, m
T1
D
,T
2D

A
m
er
ic
an

m
id
w
es
te
rn

ci
ty

H
ea
lth

in
fo
rm

at
io
n

se
ek
in
g
an
d
us
e,

in
fo
rm

at
io
n
so
ur
ce
,

ac
tiv
e
se
ek
in
g
an
d

pa
ss
iv
e
se
ek
in
g

Pa
ss
iv
e
at
ta
in
m
en

t
of

in
fo
rm

at
io
n
is
im

po
rt
an
t;

In
te
rn
et

fo
r
ac
tiv
e
se
ek
in
g,

re
la
tio

ns
hi
ps

an
d
he

al
th
ca
re

pr
of
es
si
on

al
s
he

lp
to

un
de

rs
ta
nd

in
fo
rm

at
io
n

+
12
/1
4

Kuske et al. Systematic Reviews  (2017) 6:241 Page 3 of 5



Ta
b
le

2
O
ve
rv
ie
w

of
th
e
id
en

tif
ie
d
st
ud

ie
s
(C
on

tin
ue
d)

A
ut
ho

r/
Ye
ar

D
es
ig
n/

M
et
ho

d
Re
cr
ui
tm

en
t

se
tt
in
g

Sa
m
pl
e

si
ze

Po
pu

la
tio

n
St
ud

y
fo
cu
s

Fi
nd

in
gs

C
rit
ic
al

ap
pr
ai
sa
l

N
um

be
r
of

cr
ite
ria
*

A
ge

Se
x

Ty
pe

of
D
M
**

(a
nd

du
ra
tio

n)
Re
gi
on

Lo
w

et
al
.

20
16

[4
0]

In
te
rv
ie
w
,F
oc
us

gr
ou

p
Pu

bl
ic
an
d
pr
iv
at
e

pr
im

ar
y
ca
re

cl
in
ic
s

n=
12

n=
9
fa
m
ily

m
em

be
r

n=
5
H
ea
lth

ca
re

pr
of
es
si
on

al
s

50
-6
2

f, m
T2
D

M
al
ay
si
a

In
flu
en

ce
of

so
ci
al

ne
tw

or
ks

on
he

lp
-

se
ek
in
g
be

ha
vi
ou

r
of

pe
op

le
w
ith

T2
D

Im
po

rt
an
t
in
flu
en

ce
s

fro
m

fa
m
ily
,f
rie
nd

s,
H
C
P

+
+

13
/1
4

M
ey
fro

id
t
et

al
.

20
13

[2
9]

Fo
cu
s
gr
ou

p
(6

gr
ou

ps
)

C
om

m
un

ity
he

al
th

ce
nt
re
,s
ol
o
an
d

gr
ou

p
pr
ac
tic
es

n=
21

41
-8
5

f, m
T2
D

Be
lg
iu
m

(B
ru
ss
el
s)

Se
ek
in
g
an
d
us
e
of

in
fo
rm

at
io
n
so
ur
ce
s

of
pe

op
le
w
ith

D
M
,

ac
tiv
e
an
d
pa
ss
iv
e

se
ek
in
g
ov
er

tim
e

G
en

er
al
pr
ac
tit
io
ne

r
is
th
e

m
os
t
im

po
rt
an
t
so
ur
ce
,

he
al
th
ca
re

pr
of
es
si
on

al
s

ar
e
m
os
t
re
lia
bl
e

+
+

14
/1
4

M
ile
w
sk
ia
nd

C
he

n
20
10

[3
0]

In
te
rv
ie
w

O
ut
pa
tie
nt

cl
in
ic
,

fly
er
s

n=
19

N
R

f, m
T2
D

U
SA

(S
ou

th
er
n

C
al
ifo
rn
ia
)

In
fo
rm

at
io
n
se
ek
in
g

be
ha
vi
ou

r
of

pe
op

le
w
ith

D
M
,b

ar
rie
rs
of

in
fo
rm

at
io
n
us
e

5
ba
rr
ie
rs
id
en

tif
ie
d:

‘M
ot
iv
at
io
n
fa
de

ov
er

tim
e’
,‘
Pa
ss
iv
el
y
Se
ek
in
g

In
fo
rm

at
io
n’
,‘
In
co
ns
is
te
nc
y

of
In
fo
rm

at
io
n’
,‘
G
en

er
al
ity

of
In
fo
rm

at
io
n’
,‘
Lo
ss

of
In
fo
rm

at
io
n’

+
11
/1
4

M
oo

na
gh

i
et

al
.2
01
4
[2
8]

In
te
rv
ie
w

N
R

n=
15

A
ve
ra
ge

51
f, m

T2
D
fo
r
at

le
as
t

a
ye
ar

Ira
n

(T
ab
riz
)

H
ea
lth

in
fo
rm

at
io
n-

se
ek
in
g
be

ha
vi
ou

r
of

Ira
ni
an

D
M

pa
tie
nt
s

So
ci
al
co
nt
ex
t
im

po
rt
an
t

fo
r
de

ci
si
on

m
ak
in
g
an
d

in
fo
rm

at
io
n
se
ek
in
g

be
ha
vi
ou

r

+
+

13
/1
4

N
ew

to
n
et

al
.

20
12

[3
1]

In
te
rv
ie
w

(N
=
25
),

fo
cu
s
gr
ou

p
(N
=
12
),

qu
es
tio

nn
ai
re

(N
=
6)

D
M

su
pp

or
t
gr
ou

p
n=

37
M
ai
nl
y
>
60

f, m
T2
D

En
gl
an
d/
U
K

(In
ne

r
Lo
nd

on
di
st
ric
t)

In
fo
rm

at
io
n
se
ek
in
g

an
d
us
e
of

m
ai
nl
y

ol
de

r
pe

op
le
w
ith

D
M

fro
m

a
st
ru
ct
ur
al
ly

la
ck
in
g
ar
ea
,

m
ot
iv
at
io
n,

so
ur
ce
s

Se
ek
in
g
an
d
us
e
is

in
flu
en

ce
d
by

so
ci
al

re
so
ur
ce
s
an
d
co
nt
ex
t,

w
hi
ch

ar
e
im

po
rt
an
t
fo
r

ef
fe
ct
iv
e
an
d
hi
gh

qu
al
ity

ca
re
.S
ec
on

d
m
os
t

im
po

rt
an
t
fa
ct
or

is
th
e

du
ra
tio

n
of

di
se
as
e

+
9/
14

W
ils
on

20
13

[3
2]

Su
rv
ey

(q
ue
st
io
nn

ai
re
)

Em
ai
lo

f
in
su
lin

pu
m
p
th
er
ap
y

gr
ou

p

n=
30

22
-6
4

f,m
T1
D
,T
2D

U
ni
te
d
Ki
ng

do
m

(G
la
sg
ow

)
In
te
rn
et

he
al
th

in
fo
rm

at
io
n
se
ek
in
g

of
pe

op
le
w
ith

lo
ng

-t
er
m

D
M

In
te
rn
et

us
ed

fo
r
ge

ne
ra
l

qu
es
tio

ns
,h

ea
lth

ca
re

pr
of
es
si
on

al
s
fo
r
m
or
e

sp
ec
ifi
c
ne

ed
s

-
5/
14

M
ix
ed

-m
et
ho

ds
st
ud

ie
s

M
or
ga
n
an
d

Tr
au
th

20
13

[3
3]

In
te
rv
ie
w
s

D
at
ab
as
e
of

Pe
nn

sy
lv
an
ia
St
at
e

U
ni
ve
rs
ity

In
st
itu

te
fo
r

D
ia
be

te
s
an
d
O
be

si
ty
,

in
ve
st
ig
at
or

co
nt
ac
ts

n=
30

A
du

lts
(>
18

ye
ar
s)

f, m
T1
D
,T
2D

fo
r
at

le
as
t
a
ye
ar

U
SA

(C
en

tr
al

Pe
nn

sy
lv
an
ia

an
d
So
ut
he

rn
M
ar
yl
an
d)

O
nl
in
e
he

al
th

in
fo
rm

at
io
n
se
ek
in
g

an
d
th
e
de

m
og

ra
ph

ic
in
flu
en

ce
us
in
g
a

th
eo

re
tic
al
m
od

el

Se
ek
in
g
be

ha
vi
ou

r
is

in
flu
en

ce
d
by

di
ffe
re
nt

fa
ct
or
s
su
ch

as
ac
ce
ss

to
he

al
th
ca
re

pr
ov
id
er
s,

se
ek
in
g
su
cc
es
s
or

th
e

so
ci
al
ne

tw
or
k

+
9/
21

(8
N
A
,1
N
R)

Sp
ar
ud

-L
un

di
n
et

al
.2
01
1
[3
4]

Su
rv
ey

(q
ue
st
io
n-
na
ire
)

A
nt
en

at
al
cl
in
ic
s

n=
10
5

30
-3
6

f
T1
D

Sw
ed

en
O
nl
in
e
he

al
th

in
fo
rm

at
io
n
se
ek
in
g

be
ha
vi
ou

r,
us
e
an
d

in
fo
rm

at
io
n
ne

ed
s

of
ch
ild
be

ar
in
g
w
om

en
,

ex
pe

ct
at
io
ns

fo
r
fu
tu
re

on
lin
e
po

ss
ib
ili
tie
s

M
an
y
w
om

en
w
ith

T1
D

se
ek

he
al
th

in
fo
rm

at
io
n

on
lin
e,
pa
rt
ic
ul
ar
ly

du
rin

g
pr
eg

na
nc
y,
pr
ec
is
e

ex
pe

ct
at
io
ns

of
w
eb

-b
as
ed

su
pp

or
t

+
8/
21

(8
N
A
)

Kuske et al. Systematic Reviews  (2017) 6:241 Page 4 of 5



Ta
b
le

2
O
ve
rv
ie
w

of
th
e
id
en

tif
ie
d
st
ud

ie
s
(C
on

tin
ue
d)

A
ut
ho

r/
Ye
ar

D
es
ig
n/

M
et
ho

d
Re
cr
ui
tm

en
t

se
tt
in
g

Sa
m
pl
e

si
ze

Po
pu

la
tio

n
St
ud

y
fo
cu
s

Fi
nd

in
gs

C
rit
ic
al

ap
pr
ai
sa
l

N
um

be
r
of

cr
ite
ria
*

A
ge

Se
x

Ty
pe

of
D
M
**

(a
nd

du
ra
tio

n)
Re
gi
on

St
Je
an

20
12

[1
2]

Q
ue
st
io
n-
na
ire
,

in
te
rv
ie
w
s,
ca
rd
-

so
rt
in
g

te
ch
ni
qu

es

U
ni
ve
rs
ity

w
eb

si
te
s,

fly
er
s
at

cl
in
ic
s
an
d

su
pp

or
t
gr
ou

p
m
ee
tin

gs

n=
34

32
-8
1

f, m
T2
D

U
SA

,
(M

ic
hi
ga
n)

In
fo
rm

at
io
n
be

ha
vi
ou

r
of

pe
op

le
w
ith

D
M
,

as
so
ci
at
ed

fa
ct
or
s,

th
at

fa
ci
lit
at
e
or

hi
nd

er
th
ei
r
di
ab
et
es
-r
el
at
ed

in
fo
rm

at
io
n
se
ek
in
g

an
d
us
e

Pa
rt
ic
ip
an
ts
of
te
n
di
d
no

t
kn
ow

th
ei
r
in
fo
rm

at
io
n

ne
ed

s
un

til
th
ey

fo
un

d
in
fo
rm

at
io
n
ab
ou

t
it.

So
m
e
m
en

tio
ne

d
av
oi
da
nc
e
in

th
e

be
gi
nn

in
g.

D
iff
er
en

t
fa
ct
or
s,

tim
e
in
cl
ud

ed
,i
nf
lu
en

ci
ng

in
fo
rm

at
io
n
se
ek
in
g

be
ha
vi
ou

r

+
+

11
/2
1
(8
N
A
)

St
Je
an

20
14

[1
3]

Q
ue
st
io
n-
na
ire
,

in
te
rv
ie
w
s,

ca
rd
-s
or
tin

g
te
ch
ni
qu

es

U
ni
ve
rs
ity

w
eb

si
te
s,

fly
er
s
at

cl
in
ic
s
an
d

su
pp

or
t
gr
ou

p
m
ee
tin

gs

n=
34

32
-8
1

f, m
T2
D

U
SA

,
(M

ic
hi
ga
n)

In
fo
rm

at
io
n

be
ha
vi
ou

r
of

pe
op

le
w
ith

D
M
,a
ss
oc
ia
te
d

fa
ct
or
s,
th
at

fa
ci
lit
at
e

or
hi
nd

er
th
ei
r

di
ab
et
es
-r
el
at
ed

in
fo
rm

at
io
n
se
ek
in
g

an
d
us
e

Th
e
ne

w
ty
pe

of
ca
rd
-s
or
tin

g
te
ch
ni
qu

e
w
as

w
el
la
cc
ep

te
d

by
th
e
st
ud

y
pa
rt
ic
ip
an
ts
;t
he

co
m
bi
na
tio

n
of

th
e
ca
rd
-s
or
tin

g
te
ch
ni
qu

e
an
d
th
in
k
al
ou

d
pr
ot
oc
ol

w
ith

in
th
is
te
ch
ni
qu

e
ge

ne
ra
te
d
co
nt
ex
tu
al
ly
ric
h

da
ta

ab
ou

t
pe

op
le
's
di
ab
et
es

co
ur
se

+
7/
21

(1
3N

A
)

St
Je
an

20
16

[3
5]

Q
ue
st
io
n-
na
ire
,

in
te
rv
ie
w
s,

ca
rd
-s
or
tin

g
te
ch
ni
qu

es

U
ni
ve
rs
ity

w
eb

si
te
s,

fly
er
s
at

cl
in
ic
s

an
d
su
pp

or
t
gr
ou

p
m
ee
tin

gs

n=
34

32
-8
1

f, m
T2
D

U
SA

,
(M

ic
hi
ga
n)

In
fo
rm

at
io
n
be

ha
vi
ou

r
of

pe
op

le
w
ith

D
M
,

as
so
ci
at
ed

fa
ct
or
s,
th
at

fa
ci
lit
at
e
or

hi
nd

er
th
ei
r

di
ab
et
es
-r
el
at
ed

in
fo
rm

at
io
n
se
ek
in
g

an
d
us
e

Th
is
st
ud

y
sh
ow

ed
se
ve
ra
lt
yp
es

of
fa
ct
or
s
(p
hy
si
ca
l,
so
ci
al
,

af
fe
ct
iv
e,
an
d
co
gn

iti
ve
)
th
at

m
ay

fa
ci
lit
at
e,
hi
nd

er
,o

r
im

pe
de

th
e
he

al
th
-r
el
at
ed

in
fo
rm

at
io
n

se
ek
in
g

+
6/
21

(1
2N

A
)

W
ey
m
an
n
et

al
.

20
16

[4
3]

Se
m
i-s
tr
uc
tu
re
d

in
te
rv
ie
w
s,

qu
es
tio

nn
ai
re

U
ni
ve
rs
ity

H
os
pi
ta
l,

se
lf-
he

lp
gr
ou

ps
,

se
lf-
he

lp
as
so
ci
at
io
ns

n=
10

(in
te
rv
ie
w
s)

n=
17
8

(q
ue
st
io
nn

ai
re
)

36
-8
6

f, m
T2
D

G
er
m
an
y

In
te
rn
et

us
e,
kn
ow

le
dg

e
an
d
in
fo
rm

at
io
n
an
d

su
pp

or
t
ne

ed
s
of

pe
op

le
w
ith

T2
D

M
aj
or
ity

us
es

in
te
rn
et
,n

o
co
rr
el
at
io
n
be

tw
ee
n
ag
e
an
d

in
te
rn
et

us
e,
di
ab
et
es

kn
ow

le
dg

e
lo
w
,d

es
ire

fo
r
sh
ar
ed

de
ci
si
on

-m
ak
in
g

+
6/
21

(8
N
A
,

3N
R)

Q
ua

lit
y
ra
tin

g
(N
at
io
na

lI
ns
tit
ut
e
fo
r
H
ea
lth

an
d
C
ar
e
Ex
ce
lle
nc
e
20

12
):

‘(+
+
)
—

al
lo

r
m
os
t
of

th
e
ch
ec
kl
is
t
cr
ite

ria
ha

ve
be

en
fu
lfi
lle
d,

w
he

re
th
ey

ha
ve

no
t
be

en
fu
lfi
lle
d
th
e
co
nc
lu
si
on

s
ar
e
ve
ry

un
lik
el
y
to

al
te
r;
(+
)
—

so
m
e
of

th
e
ch
ec
kl
is
t
cr
ite

ria
ha

ve
be

en
fu
lfi
lle
d,

w
he

re
th
ey

ha
ve

no
t

be
en

fu
lfi
lle
d,

or
no

t
ad

eq
ua

te
ly

de
sc
rib

ed
,t
he

co
nc
lu
si
on

s
ar
e
un

lik
el
y
to

al
te
r;
(-
)
—

fe
w

or
no

ch
ec
kl
is
t
cr
ite

ria
ha

ve
be

en
fu
lfi
lle
d
an

d
th
e
co
nc
lu
si
on

s
ar
e
lik
el
y
or

ve
ry

lik
el
y
to

al
te
r.’

Ke
y
cr
ite

ria
(N
at
io
na

lI
ns
tit
ut
e
fo
r
H
ea
lth

an
d
C
ar
e
Ex
ce
lle
nc
e
20

12
):

pp
:‘
In
di
ca
te
s
th
at

fo
r
th
at

pa
rt
ic
ul
ar

as
pe

ct
of

st
ud

y
de

si
gn

,t
he

st
ud

y
ha

s
be

en
de

si
gn

ed
or

co
nd

uc
te
d
in

su
ch

a
w
ay

as
to

m
in
im

is
e
th
e
ris
k
of

bi
as
.’

p:
‘In
di
ca
te
s
th
at

ei
th
er

th
e
an

sw
er

to
th
e
ch
ec
kl
is
t
qu

es
tio

n
is
no

t
cl
ea
r
fr
om

th
e
w
ay

th
e
st
ud

y
is
re
po

rt
ed

,o
r
th
at

th
e
st
ud

y
m
ay

no
t
ha

ve
ad

dr
es
se
d
al
lp

ot
en

tia
ls
ou

rc
es

of
bi
as

fo
r
th
at

pa
rt
ic
ul
ar

as
pe

ct
of

st
ud

y
de

si
gn

.’
m
:‘
Sh

ou
ld

be
re
se
rv
ed

fo
r
th
os
e
as
pe

ct
s
of

th
e
st
ud

y
de

si
gn

in
w
hi
ch

si
gn

ifi
ca
nt

so
ur
ce
s
of

bi
as

m
ay

pe
rs
is
t.’

N
R
(n
ot

re
po

rt
ed

):
‘S
ho

ul
d
be

re
se
rv
ed

fo
r
th
os
e
as
pe

ct
s
in

w
hi
ch

th
e
st
ud

y
un

de
r
re
vi
ew

fa
ils

to
re
po

rt
ho

w
th
ey

ha
ve

(o
r
m
ig
ht

ha
ve
)
be

en
co
ns
id
er
ed

.’
N
A
(n
ot

ap
pl
ic
ab

le
):
‘S
ho

ul
d
be

re
se
rv
ed

fo
r
th
os
e
st
ud

y
de

si
gn

as
pe

ct
s
th
at

ar
e
no

t
ap

pl
ic
ab

le
gi
ve
n
th
e
st
ud

y
de

si
gn

un
de

r
re
vi
ew

(f
or

ex
am

pl
e,

al
lo
ca
tio

n
co
nc
ea
lm

en
t

w
ou

ld
no

t
be

ap
pl
ic
ab

le
fo
r
ca
se
–c
on

tr
ol

st
ud

ie
s)
.’

T1
D
:T
yp

e
1
di
ab

et
es
;T
2D

:T
yp

e
2
di
ab

et
es
;G

D
M
:G

es
ta
tio

na
ld

ia
be

te
s

Kuske et al. Systematic Reviews  (2017) 6:241 Page 5 of 5


	Correction
	Author details
	Reference

